Performance and Accountability Contract

A Healthy New Mexico
As of May 10, 2006

Goal 4.
Improve Behavioral Health Through an Interagency and Collaborative Model 

Task 4.1
Reduce suicide among youth and high-risk individuals 

	VO FY07 Contract Items
	Measure
	What can we say as of June 30,2006
	Going forward what will we be able to say by when
	Target for FY06 

and FY07

	a. 
	Youth suicide rate among 15 to 19 year-olds per 100,000 (calendar year)
	
	
	Baseline FY05 (2004 rate) – 23.6/100,000

FY06 – 10.0

FY07 – 5.0

	a.
	Young adult suicide rate among 20 to 24 year-olds per 100,000 (calendar year)
	By July 15,2006, VO can report for those served in their system, the youth suicides by 15-19 year olds, 20-24 yrs oldm and 65 and older.
	
	Baseline FY05 (2004 rate) – 28.6/100,000

FY06 – 16.0

FY07 – 10.0

	a.
	Percent of youth  reporting they have considered suicide. 
	
	
	FY07 (2005 Survey) – 17%

	a
	 Percent of youth who report they have attempted suicide.
	
	
	Baseline FY04 (2003 Survey) – 14.5%

FY07 (2005 Survey) 0%

	a.
	Suicide rate among Native Americans per 100,000 (calendar year)


	
	
	Baseline FY05 (2004 rate) – 18.9/100,000

FY06 – 18.0

FY07 – 17.0

	a.
	Number of calls to DOH-funded youth response hotline
	
	
	FY06 NA

FY07 4,500

	a.
	Suicide rate among persons ages 20 and above per 100,000 (calendar year)
	
	
	FY06 Target 

22.7

FY07 Target: 

21.7



	a.
	Suicide rate among persons 65 years and older per 100,000 (calendar year)


	
	
	FY06 – 20.

FY07 – 19.0

	a.
	New Mexico ranking for youth suicide among  15 to 24 years-olds 1,2, 3 
	
	
	FY 06 target 41st
FY07 target 36th


Task 4.2
Improve access, quality, and value of mental health and substance abuse services  

	VO FY07 Contract Items 
	Measure
	What can we say as of June 30,2006
	Going forward what will we be able to say by when
	Target for FY06 (usually “establish baseline) and FY07

	b.
	Percent of adults with serious mental illness in competitive employment of their choice


	Results from Consumer Satisfaction Survey  employment scale
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.



	c.
	Percent of children and adolescents with severe emotional disturbances receiving services  who are successful in school


	Results from Consumer Satisfaction  Survey question on parents’ perception of their child’s success in school.
	
	FY06 

Establish baseline.  

FY07:

120 days after completion of FY06 statewide report, set target.

	d.
	Percent  of individuals with mental illness and/or substance abuse disorders receiving services  with decent, safe, affordable housing 
	Results from Consumer Satisfaction Survey housing scale.
	
	FY06:
Establish baseline.

FY07:

120 days after completion of statewide report, set target.

	d
	Percent  of individuals with mental illness and/or substance abuse disorders receiving services  who are homeless.
	
	
	FY06:
Establish baseline.

FY07:

120 days after completion of statewide report, set target.



	e.
	Percent of people receiving substance abuse treatment who demonstrate improvement on three or more domains on the Addiction Severity Index (ASI)
	
	
	FY06: 

Establish baseline
FY07:

120 days after completion of statewide report, set target.

	f.
	 Percent of adults presenting with psychiatric issues who are screened for substance abuse.


	VO could give results some their sampling of 100% of agencies by July 15th
	
	FY06:
Establish baseline.

FY07:

120 days after completion of statewide report, set target.

	f. 
	Percent of adults presenting with substance abuse issues who are screened for psychiatric issues.
	VO could give results some their sampling of 100% of agencies by July 15th
	
	FY06:
Establish baseline.

FY07:

120 days after completion of statewide report, set target.

	g.


	Percent of youth served who have contact with juvenile justice systems
	
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.

Note: in FY07 consider  parolees

	g.
	Percent of adults  served who have contact with adult  correctional systems
	
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.



	i.
	Percent of individuals discharged from inpatient facilities who receive follow-up services at 7 days 


	VO can provide three quarters worth of data by June 30th and full 12 months by July 30th
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.



	i. 
	Percentage of individuals discharged from inpatient facilities who receive follow-up services at 30 days.


	VO can provide three quarters worth of data by June 30th and full 12 months by July 30th
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.



	j. 
	Number of customers (adults) reporting satisfaction with services.


	Consumer satisfaction by various subscales by June 30th
VO could pull  the number of grievances (using the Medicaid definition) by June 30th
NOTE: VO reminded us that the Protection & Advocacy  contractor could provide additional data
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.

	j.


	Number of customers (families) reporting satisfaction with services.
	Consumer satisfaction by various subscales by June 30th
VO could pull  the number of grievances (using the Medicaid definition) by June 30th
NOTE: VO reminded us that the Protection & Advocacy  contractor could provide additional data


	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.



	k.
	Number of individuals served annually in substance abuse and mental health programs.
	VO could pull, for 3 quarters, the unduplicated count of clients by children and adults  for MH and SA issues.  
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.

	r.
	Percent of expenditures for community-based services operated by consumers/families as share of total community-based services  expenditures.


	Yes they can report this by June 30. FYI, it will include reinvestment funds.
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.

	h.
	Number of DWI arrests among persons receiving substance abuse treatment/services


	
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.



	h.
	Number of illicit drug arrests among persons receiving substance abuse treatment/services
	VO could report , for those they served, any critical incident reports indicating law enforcement involvement.
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.


Task 4.3
Provide enhanced services for high-risk and high-need individuals 

Lead Agency:  Behavioral Health Collaborative

Performance Measures and Baseline Data

	VO FY07 Contract Items 
	Measure
	What can we say as of June 30,2006
	Going forward what will we be able to say by when
	Target for FY06 

and FY07

	k.
	Number of high-risk individuals served.
	
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.



	m.
	Number of individuals served in  evidence–based practice programs
	Can report 3 quarters by June 30 and 
4 quarters by September.
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.



	u.
	Percent of program participants between the ages of  12-17 who perceive drugs as harmful
	
	
	FY06

79%

FY07

82%

	u.
	Number of parental participants in substance abuse prevention programs
	
	
	FY06

16,702

FY07

17,500



	n.
	Percent of juvenile justice system facility clients with improved CAFAS (Children & Adolescent Functional Assessment Scale) scores between intake and return to the community
	
	
	FY06 establish baseline 

FY07:

120 days after completion of FY06 statewide report, set target.

	g.
	Percent of juvenile justice clients completing course of functional family therapy (FFT) who do not become re-involved with the juvenile justice system 
	
	
	FY06 Target:

40%

FY07 Target:

40%


Task 4.4
Increase rural, frontier, and border access to behavioral health services 

Lead Agency:  Behavioral Health Collaborative

Performance Measures and Baseline Data

	VO FY07 Contract Items
	Measure
	What can we say as of June 30,2006
	Going forward what will we be able to say by when
	Target for FY06 

and FY07

	s.
	Percent of individuals in rural and frontier locations with access to appropriate behavioral health provider within 60 and 90 miles respectively
	By June 30, they can compare HSD Medicaid data  for FY05 on Geo access with FY06 data.
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.

	t.
	Number of programs/agencies using promotoras, peer specialists, and practitioners or programs designed specifically for persons who are Native Americans or who are Spanish-speaking


	
	
	FY06

Establish Baseline

FY07:

120 days after completion of FY06 statewide report, set target.


Goal 6
Improve Health Care and Human Services by Investing in Workforce Development and Infrastructure

Task 6.2
Enhance New Mexico’s behavioral health workforce 

	Not in FY07 VO Contract
	Measure
	What can we say as of June 30,2006
	Going forward what will we be able to say by when
	Target for FY06 

and FY07

	a. 
	Number of days between receipt of complete licensure application packet to process completion.
	
	
	Fy06 90 DAYS

Fy07  45 DAYS



	b. 
	Satisfaction with these processes by behavioral health providers 
	
	
	FY06 

Establish Baseline

FY07 

Set target based on FY06 performance by September, 2007

	c. 
	Number of behavioral health practitioners in high need or shortage areas
	
	
	FY06 

Establish Baseline

FY07 

Set target based on FY06 performance by September, 2007



	
	Percentage of behavioral health practitioners trained in and utilizing evidence based and/or promising practices that support recovery and resiliency
	VO can report the # trained and the # using evidenced based practices and a training plan for next year
	
	FY06 Target:

Establish baseline

FY07 Target:

120 days after completion of FY06 statewide report, set target.



	d. 
	Private and federal funding for research grants/projects 
	
	
	FY06:
$125,000

FY07

$150,000
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